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Abstract
Increasingly over the years, African migrants have been subjected to dehumanization and social exclusion in various parts of the world, especially in urban centers such as Berlin. This paper examines the critical issue of the discriminatory marginalization of African refugees in Berlin on the basis of their racial and refugee status. The main objective is to analyze how Erpenbeck's Go, Went, Gone reflects the in-group and out-group categorization dynamics, uncovering the social ramifications of these identities on the refugees' experiences. Employing a qualitative literary analysis methodology, the article carefully examines key passages that illustrate refugee categorization, connecting these moments to Tajfel and Turner’s SIT (social identity theory) concepts such as social identity and categorization mechanisms. Erpenbeck critiques the bureaucratic and societal constructs that continue to perpetuate these racialized identities, demonstrating the consequences of being relegated to an excluded group. This research points to the enduring dehumanizing effects of social categorization, and calls for greater empathy and understanding to address the realities of the migration crisis, stressing the need to acknowledge the humanity of each individual beyond surface labels.
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Introduction
Migration is more than just crossing borders; it is a voyage of profound change that profoundly affects a person's psychology and self-perception. When people flee their homes because of war, persecution or economic hardship, they are not only seeking safety, but also struggling with the emotional and psychological consequences of leaving behind all that is once known. As the renowned sociologist Saskia Sassen points out, “migration is a process that involves not only the movement of people, but also the transformation of identities and social relations” (Sassen, 1999). This journey can be one of uncertainty and fear, as migrants negotiate new environments that may seem unfamiliar and hostile.
When immigrants arrive in a foreign country, they are often confronted not only with the physical challenges of adapting to a different culture and language, but also with the unseen barriers of social and racial categorization. Such barriers can manifest themselves in different ways, such as discrimination, bias and lack of understanding on the part of the host community.  These can lead to a feeling of isolation and estrangement, as migrants do not feel accepted and included in their new environment.
The struggle to belong is increasingly becoming a central issue in the lives of many migrants. They may find themselves caught between their own cultural heritage and the demands of their new society, leading to an identity crisis in which they wonder who they are and where they belong. As cultural theorist Homi K. Bhabha suggests, “The migrant is caught in a space of cultural hybridity, where identities are constantly negotiated and redefined” (Bhabha, 1994). This tangled relationship between identity, belonging and the challenges posed by social and racial dynamics highlights the diverse nature of migration. It underlines the need for empathy and understanding on the part of host communities, as well as the importance of building environments that are inclusive, that acknowledge and celebrate diverse backgrounds.
The connection between migration, identity and racial categorization is addressed in a challenging way in Jenny Erpenbeck's novel Go, Went, Gone. Set against the background of Berlin, the novel tells the story of a group of African refugees who arrive in Germany in search of asylum, where they hope to find safety and a new start. However, their journey is far from straightforward. As they navigate their new surroundings, they encounter a series of complex and often hostile societal dynamics that test their efforts to build a new life in a place that appears unfamiliar. Although Erpenbeck's novel is set in Berlin and focuses on African refugees in Europe, it is deeply rooted in the global migration crisis, in particular the ongoing displacement of people across Africa. The novel was in part inspired by the Lampedusa shipwreck in 2013, which saw hundreds of African refugees drown while attempting to cross the Mediterranean Sea.
At the center of the narrative is an analysis of how racial identity plays an integral part in the experience of these refugees. Racial categorization becomes a powerful tool that influences not only how the refugees are perceived by others, but also how they see themselves in this new setting. The characters are faced with prejudice and discrimination that further marginalizes them and complicates their integration into the German society.
Erpenbeck's novel not only document the bureaucratic and social challenges faced by African refugees; it also critiques the way in which issues of racial identity and categorization serve as roadblocks to belonging. In depicting the struggles of these migrants, Erpenbeck sheds light on the wider migration crisis, in particular the displacement of Africans fleeing conflict, political unrest and economic difficulties. Her novel places the experience of African refugees in the context of global migration, emphasizing how colonial legacies and Western policies continue to fashion the movement of people and the treatment they receive when they reach Europe.
In this paper, we will explore how racial categorisation in Go, Went, Gone serves as a vehicle for exclusion and dehumanization. By examining the displacement of the African refugees depicted in the novel, this study aims to uncover the complicated dynamics of identity crises and social exclusion that occur in the migration experience. Using social identity theory as a framework, we will examine how racial markers are used to define refugees and how these classifications contribute to their persistent marginalization within foreign society. Ultimately, this paper will argue that Erpenbeck's novel offers a persuasive criticism of the racial dimensions of migration, prompting readers to re-evaluate their preconceived notions of refugees and their rightful position in the world.
2.0. Theoretical Framework 
Social Identity Theory (SIT) was coined by psychologists Henri Tajfel and John Turner to study how people develop and maintain their identity in relation to the groups to which they belong. This theory implies that our self-perception is strongly affected by the social groups to which we belong, such as our nationality, ethnicity, religion or any other group with which we associate. These group affiliations play a vital role in providing us with a sense of self-worth and belonging. According to Tajfel: Social identity is "the individual's knowledge that he/she belongs to a certain social group together with some emotional and value significance to him/her of the group membership"(31)
ForTajfel and Turner, individuals have a strong natural inclination to improve their self-image by fostering a positive association with their own group, often referred to as the ‘in-group’. This can lead to a sense of pride and solidarity among in-group members. This desire to uplift one's own group can, however, also lead to adverse attitudes and discrimination towards those who are considered to be part of an ‘out-group’, i.e. those who do not belong to the same social group.
Social Identity Theory (SIT) describes three interrelated cognitive processes: social categorization, differentiation and social comparison. Social categorization is central to understanding how we perceive different groups. It involves dividing the world into ‘us’ and ‘them’, which is a fundamental step in recognizing intergroup relations. Without this mental process of categorizing people into groups, it becomes difficult to understand interactions at group level. Hoggs and Abrams in their work published in 1988 noted that" It is the nature of social categories and their relations to one another that give a society its distinct social structure, a structure that precedes its individual members"(56). The first step in explaining intergroup conflict is to recognize that individuals need to acknowledge that a situation involves two or more groups: the group to which they belong and those to which they do not belong. This awareness is vital for any meaningful perception of intergroup relations. In essence, before we can analyze conflicts or differences between groups, we must first identify and understand the groups involved.
In other words, social identity theory posits that individuals will instinctively classify their social environment by identifying the groups to which they belong and those to which they do not. This categorization leads them to make comparisons between these groups and to evaluate them in a way that favors their own group, thereby enhancing their positive identity, often to the detriment of other groups.

3.0.  Literature Review 
Having been produced in Berlin at the peck of the European refugee crises, this novel tends to navigate through the experiences faced by African migrants in Germany.  Stone, B (2017) established in his article the role of trauma and empathy in the novel, where he narrated the impact of the trauma faced by theses migrants. He went further to explore the empathic connection between Richard and the refugees. Upon hearing about the sad experiences faced by the refugees, Richard connected deeply with these refugees and started to help them in one way or the other. First, he allowed them to play his piano and also he started giving some of them opportunity to do odd jobs in his house and also he purchased a property in Ghana for one of the refugees in Germany (Erpenbeck,282).
Hawkes J (2022) argued in her article that the author, Erpenbeck did a contextualization of the refugee’s crises by situating it in a dehumanizing capitalist system and this attributed to  the fact that the migrants were not actually the problem faced in German , rather the main problem is the  failure of the German government system not being able to account for the migrants and creates an enabling environment for them to succor.  In his analysis, the asylum seekers were not the actual problem rather the problem dwells on the government’s inability to handle the influx of migrants in Berlin.
The Social Identity Theory (SIT ) has also been used in previous researches in order to establish the   social situation of refugees residing in other states of the nation. Esses et al (2017) proposed the implementation of social psychological theories which would help in improving the public attitudes among the refugees in their host countries. This would also improve the resettlement process and provide more conveyable grounds for these refugees. Therefore,  the social identity theory that we would be using for this project, would enable us to navigate through the novel and understand the social situation of the African migrants in the novel.

4.0 The Refugees as a Social Group in Erpenbeck’s Go, Went, Gone 
In Jenny Erpenbeck's novel Go, Went, Gone, refugees are presented as an important social group confronted with enormous challenges and struggles. A refugee is someone who has had to flee their home country for fear of being persecuted, war or violence, in search of safety and a better life elsewhere. In the novel's context, these people are often portrayed as being vulnerable but resilient, as they navigate the complexities of their new lives in Germany.
Erpenbeck brings to light the experiences of the refugees through the eyes of Richard, a retired teacher who becomes increasingly aware of the plight of these people. As he interacts with them, Richard discovers their stories, their hopes and their fears. The novel emphasizes the importance of listening to these stories, as they reveal the human nature behind the label ‘refugee’. Each character has a unique background and personal story, which highlights the diversity of this social group. The refugees in Go, Went, Gone face many obstacles, including bureaucratic impediments, language barriers and societal prejudice. Erpenbeck illustrates how these challenges can create feelings of isolation and despair.
4.1 Skin Color as a Categorization Tool 
In the case of Erpenbeck's Go, Went, Gone, the recurring emphasis on the race of refugees can be analyzed in terms of Turner's theory of social categorization. According to Turner, individuals classify themselves and others into social groups on the basis of various characteristics, including race, ethnicity and nationality. This categorization helps people to make meaning of their social world, but it can also lead to stereotyping and exclusion.
In the second chapter of the novel, the narrator simply tells us that there are ‘ten men’.  (10). A few lines later, we learn that ‘their skin is black’. This description of their race appears several times in this chapter, with expressions such as ‘dark-skinned men’ (11), ‘blacks and whites’ (11), ‘dark-skinned men’ (14, ), and ‘dark-skinned men’ (15). Although the emphasis on the color of their skin continues beyond the early parts of the novel, it is particularly noticeable in the opening chapters. So what does this constant mention of race mean? And how does it inform the way the novel presents the experiences of the black African refugees?
When the narrator refers to the refugees as ‘ten men’, and then repeatedly stresses their ‘dark skin’, he is conveying a process of social categorization that is important for understanding how these characters are perceived both by themselves and by others. The emphasis on their race is used to mark them as a distinct group in society as a whole, which can lead to both solidarity between the refugees and alienation from the larger culture.The way in which skin color is used to categorize people appears frequently in the parts of the story seen from Richards’s point of view. This suggests that at times he may have instinctively thought of refugees in these terms. For example, he reflects on the irony that, although there is a shortage of low-skilled workers in Germany, many Germans are “unwilling to accept these dark-skinned refugees" who are apparently keen to do low-wage jobs (125).
A different way of understanding the frequent mention of race in this novel is to see it as a way of emphasising the relationship between different groups rather than focusing on their differences. The novel uses racial descriptors for both ‘dark-skinned’ or ‘black’ people and ‘white’ people. While references to ‘black’ characters are more prevalent, they also point to the existence of ‘white’ characters by their absence. This implies that the imagery of the ‘black man and the white man’ encourages readers to think about the shared humanity of all people, rather than their racial differences. This idea is further illustrated in a scene where a young refugee named Awad learns to play the piano by watching videos of three skilled pianists that Richard has shown him, thus stressing the shared experience of music beyond racial labels.
For a long time the old man and this young man sit there side by side at the desk, waiting and listening as these three musicians use the black and white keys to tell stories that have nothing at all to do with keys' colors. (161)
	In terms of the social categorization of ‘us’ versus ‘them’, this scene serves as a powerful counterpoint to the divisions often created by race, ethnicity or social status. The mention of ‘black and white keys’ symbolizes the wider societal categories that can separate people. However, the music they listen to tells stories that are not defined by these colors, suggesting that art and shared experiences can bridge the gaps created by social categorization.
	Richard concludes later that social and racial differences arise from what he describes as an “absurd misunderstanding” of how individuals relate to the wider universe and to each other (210). He attempts to address this misunderstanding and break down the symbolic barriers between refugees and their German hosts by highlighting the similarities between the experiences of refugees and those of people who have faced war and political struggle at different times and in different places in Europe.
4.2 Religious Affiliation as a Social Marker 
Another important aspect of the depiction of refugees in the novel is their religious background. Interestingly, all the refugees whose stories are told in detail are Muslims. When Richard visits them in their makeshift camp, set up in a converted retirement home, he learns that they are all at prayer on Friday afternoons.  “On Friday afternoons, the refugees go to pray” (96). He then asked, “Isn't there anyone here?” to which the reply was, “Just a handful of Christians” (96). When he asked if there was anyone, he was told that there were only a few Christians left. This could be a false assumption that most Africans are Muslims. Given that the novel is considered realistic fiction, it is likely that the religious identities of the fictional refugees reflect those of the real refugees the author encountered during her research. Many of the names of the people she spoke to are Muslim, which confirms this link.
	The depiction of refugees' religious affiliation in the novel demonstrates how social categorization can shape understandings of identity and belonging. By focusing primarily on Muslim refugees, the narrative may unintentionally reinforce stereotypes about refugees, in particular the assumption that most Africans are Muslim. This can contribute to a simplistic understanding of the diversity of refugee origins and experiences. Furthermore, the distinction made between Muslims and Christians in the camp highlights how religious identity can serve as a basis for social categorization, influencing how individuals are perceived and treated within society. Richard's experience of meeting predominantly Muslim refugees may reflect wider societal narratives that categorize people according to their religion, which can lead to greater marginalization or misunderstanding of those who do not fall into these categories.
The way the novel depicts refugees, particularly with a focus on Muslim characters, can have a significant impact on how readers see them. In a country where Islamophobia and fear of terrorism are widespread, particularly among those who oppose refugees and migrants in Europe, the author, Erpenbeck, may have chosen Muslim refugees as her characters to show that 'They are not a threat”. For example, the similarity between the names "Richard" and "Rashid" shows that the cultural differences between them are not as great as they seem. Throughout the story, Richard learns that he has a lot in common with the refugees he befriends, and this bond helps him better understand himself and others.
The novel also emphasizes that these refugees are individuals who do not hold extremist views. For example, Rashid explains to Richard that killing is against the teachings of Islam, which reinforces the idea that refugees are not linked to violence or terrorism. This depiction helps challenge negative stereotypes and promote a more nuanced understanding of Muslim refugees as complex individuals rather than threats.
Conclusion 
The novel illustrates the power of social categorization in the formation of individual and collective identities, especially through the prism of race and religion. The African refugees in Go, Went, Gone are often not considered individuals with unique histories, backgrounds and skills; instead, they are reduced to a homogeneous group, categorized primarily by the color of their skin and their refugee status. This process of categorization exemplifies racialized social identities, where the refugees' skin color becomes the main marker of their difference. In the Social Identity Theory developed by social psychologists Henri Tajfel and John Turner, African refugees are placed in an out-group defined in opposition to the German in-group, leading to stereotyping, exclusion and marginalization.
The novel's frequent use of racial descriptors, such as “black-skinned” or “dark-skinned men”, highlights how racial categorization serves to actually dehumanize these refugees. These labels reinforce their status as foreigners, inherently different from the white German group. In this situation, refugees' racial identity acts as a barrier to social inclusion, denying them full acceptance in the host society. By focusing attention on these racial identifiers, Erpenbeck critiques the societal trend to simplify individual complex identities into clearly recognizable categories, thus strengthening divisions between in-groups and out-groups.
	The novel also uses religious affiliation as another key tool of social categorization. The Muslim characters' predominance among the refugees further compounds their identities in the contemporary European environment of anxiety about Islam and terrorism. This religious categorization crosses racial identity, creating a compound effect that deepens the refugees' marginalization. The emphasis on their Muslim faith can lead to increased levels of misunderstanding and bias, as society's fears of Islam can overshadow refugees' individual stories and contributions. Erpenbeck's focus on refugees' religious backgrounds not only highlights the complex nature of their identities, but also prompts readers to confront their own preconceptions. By depicting Muslim refugees as individuals who reject violence and instead welcome peace, Erpenbeck counters the negative stereotypes often associated with Islam. This balanced representation invites readers to look beyond stereotypical labels of race and religion, encouraging a more empathic understanding of refugees as human beings with many different characteristics.
	Go, Went, Gone is a strong critique of the social categorization mechanisms that reduce people to mere stereotypes based on race and religion. By bringing to light the experiences of African Muslim refugees, the novel emphasizes the detrimental effects of such categorizations on social inclusion and belonging. It urges a re-assessment of how we both perceive and relate to those who are different from us, advocating a recognition of shared humanity that transcends shallow divisions. Through its investigation of identity, the novel makes the ultimate case for the importance of listening to individual stories and nurturing connections that bridge the gaps created by social categorization.
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